
Mission Contact

New Chapters 
in Healthcare 

Education seeks 
to infuse the 

healthcare setting 
with professionals 
who are equipped 

to provide 
compassionate, 

competent, 
holistic care to 

every vulnerable 
person they serve.

We are centrally located 
just blocks away from 
beautiful downtown 

Spokane. Call or email 
us anytime for more 

information or a school 
tour.

Owner/Executive Director:
Peggy Klingeman

Phone: 509-847-5202

Address: 
320 W. Spofford Avenue

Spokane, 99205

Website:
newchapterseducation.com

Our students are 
equipped to begin 

a new chapter 
in both life and 

career.

Teaching 
Humanistic 

Care to Serve 
and Succeed



 

What our students 
are saying . . .

CNA Training Program
120-hour state approved 

training program
AHA First Aid/CPR/AED  

Certification 
HIV/AIDS 7-hour    

Certification

“Bridge” Program
24-hour CNA training 

program for the Home Care 
Aid Certified

This state approved program 
prepares the Home Care 
Aid Certified for the state 
nursing assistant exam in 
three days for a fraction of 
the cost

Community Education
Alzheimer’s/Dementia 
American Heart Association 

Certifications (CPR, etc.)
And more to come . . . 

“New Chapters in Health 
Care Education is a fast, 
efficient, and easily 
accessible way to gain true, 
applicable knowledge and 
experience in the CNA 
career field. Not only do 
they provide small class 
sizes, which allow for more 
one-on-one time with the 
instructor, but they also 
provide CPR training, 
which is not true at other 
schools. The greatest thing 
about New Chapters is their 
personal investment in the 
success of their students! 
They even offer help with 
building or refining your 
resume. If you want to 
become a CNA quickly 
without sacrificing quality 
classes I highly recommend 
this place!” 

Sam (recent graduate)

Our ProgramsWe are different . . .

Our school is unique in many 
ways:

Our instructor has 30 plus years 
of experience in the field as 
a nurse, a business owner 
and a facility director.

We have small classes so 
that students receive direct 
instruction and lots of hands 
on practice in lab and in the 
clinical setting.

We have a professional resume 
builder that works with 
students one-on-one to 
complete a professional 
resume so that they leave 
the program ready to apply 
for a job.

Our curriculum is “humanistic” 
(patient-centered.)

The cost of our programs is 
exceptional.


